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jet  desperately  needed  help  with  HIPAA  coi 


COMPUTERWORLD 


Attendees  Pan 
Reborn  Comdex 

1%  vendors  absent:  users  say  show  needs  to  do 
more  to  restore  its  relevance  to  corporate  IT 


ire  IT-focused  Comdex  this  A  core  problem  cited  by 


■  If  VVflHI  <1 

Wrong 

unco 

nr  nr  ■  sAT,sfAcT|°N 

|  I  SURVEY  shows 


My  employer  is 
successful  at  building 
employee  loyalty: 


After  a  Year,  Tablet  Still  Niche 


Adoption  may  {set 
jump-start  with  pen 
OS  upgrade  next  year 

A  year  after  its  introduction. 
Microsoft  Corp.'s  Tablet  PC 
technology  remains  a  niche 
product,  according  to  analysts 

company  hopes  user  adoption 


for  develo^rs^dd  Called 
digital  ink  capabilities  to  new 
and  existing  applications. 


vocal  about  its  frustrations.  More 
than  half  ot  the  IT  wotkers  polled  said 
they're  less  satisfied  with  their  jobs 
than  they  were  a  year  ago.  Find  out 
what  else  they're  saytng  about  their 

careers.  STORIES  BEGIN  ON  PAGE  35. 


IBM  Pushes  New  Bank  Apps 


example,  HealthSouth  Corp..  a 


Eyes  |2IT  to  replace  i  me  databases.  Together.  the 
( xtbol  core  systems.  I 

hut  costs  deter  users  persuade  tranks  10  1 


as  Windows  XP  had  ordered  5,000  tablet  PCs 
Irion  2004,  is  due  equipped  with  wireless  LAN 
•  end  of  June.  Bill  I  Tablet  PCs,  page  14 


of  other  decades-old  program-  ;  of  Canada  in  Toronto,  sa 
I  But  it  may  not  be  an  easy-  I  Hank  Apps,  f 


IBM'S  SOFTWARE  PARTNERS 


r  Thinner  T 

Power  efficiency 
allows  for  smaller 
cooling  systems 
and  lighter 
k  notebooks.  A 


Integrated 

f  Wireless:  1 

Built-in  802.11b 
wireless  LAN 
capability  eliminates 
L  the  need  for  l 
^adapter  cards. 


r  High  ~ 
Performance: 

Extremely 
responsive  to  the 
most  demanding 
business 

k  applications,  a 


r  Longer  ' 
Battery  Life: 

Power-conserving 
technology 
enables  extended 
.  battery  life.  . 


The  Unwired  Office 
starts  here. 

The  promise  of  a  truly  wireless  workforce 
is  being  fulfilled.  Because  Intel  Centrino  mobile 
technology  delivers  unprecedented  levels  of 
mobility  for  your  users  and  easier  deployment 
for  you.  Intel  is  working  with  other  industry 
leaders  to  make  wireless  networking  not  only 
reliable,  but  secure.  And  Intel  continues  to 
work  closely  with  Cisco  to  extend  Intel  Centrino 
mobile  technology’s  ability  to  support 
enhanced  wireless  security  protocols*  Now 
you  can  do  something  the  whole  office 
will  thank  you  for.  Unwire.  For  all  the  details, 
go  to  intel.com/unwire. 


Goodbye 

Hackers 


^  Hello 
customers 
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nnn:ii]ii;n  Software  Failure  Cited  in 
Blackout  Investigation 


Task  force  points 
to  malfunction  at 
FirstEnergy  site 


China  Embraces  Linux  Desktop, 
But  Caution  Prevails  in  the  U.S. 

Sun  gets  first  big  win  overseas,  where  | 

open-source  adoption  has  accelerated  a™  »«ch  .s  fine.-  «i 


’  a  consortium  of  technolo-  ations  at  Japan-based  Turbo 


iy  providers  in  China. 


the  Sherwin-Williams  deal  in 


aid  Scott  Testa,  chief  operat- 
ng  officer  at  Mindbridge  Inc.. 
Philadelphia-based  intranet 

lesktop  strategy.  Although 
le’s  not  expecting  accelerated 

ndofthe  day.  there  are  work-  I 
n  the  desktop  makes  a  lot  of 


wide,  government-led  push 
Thailand,  the  Philippines, 
or  have  already  adopted  poli- 


Yorlc,  say  U.S.  businesses  are  desktop.  Aside  from  its  Java 
interested  and  tell  of  bush-  Desktop  System,  which  in¬ 
hush  Unux  desktop  pilots  in  eludes  the  StarOfficc  produc- 


Sun  Outlines  Plan  to  Offer 
Opteron-based  Servers 

Says  first  models  |  "“P[X>n  'riU imrrmcJ 
due  early  next  vear  I 
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1.1  ]  _  Java  tools  will  also  be  improved.  Those 

CA  Ties  Windows,  Linux 
pr^ftadeKd  |  Into  On-Demand . . .  ESSHr 

has  begun  an  in-depth  evaluation  1  ...  computing  this  week  with  its  release  of  the  beta  version  of  Unicen-  Eclipse,"  he  says.  That  means  the  open- 

bLTMCf^^SoS«Tnc'  aherTn,er  [  ter  NSM  Dynamic  Reconfiguration  Option.  Next  month  the  company  source  code  won't  iUSI  bc  3  nif'y  develop- 
initial  probe  showed  that  the  pro-  wil1  release  its  first  ProducI  for  on-demand  operations  that  lets  IT  man- 

'  -  1 -merits  fur-  agers  set  policies  (or  allocating  resources  inside  Solaris  systems.  Unicenter  whenvourWi  ■  - 


and  privacy  vulnerabilities,  in  Speaking  of  backups,  for  you  f 
eluding  ones  affecting  HIPAA  out  there  who  occasionally  ha' 
and  Sarbancs-Oxley  compli-  care  problems  —  you  know.  Or 


Sun  Buys  Maker 
Of  Identity  Tools 


gambler  or  two  will  be  thl  only 


The  Eclipse  open-source  de-  backup  child-care  for  businesses.  Cur- 
velopcr  framework,  now  in  rently  parents  can  register  their  little 
Version  21.2,  is  scheduled  to  ones  online,  and  beginning  next  year  th 
have  its  3.0  release  in  June.  company  will  let  you  go  to  its  Web  site 
Expect  to  sec  changes  in  the  reserve  a  slot  so  you  can  drop  the  kids  i 
user  interface  so  it  can  more  in  a  pinch.  Pity  it's  limited  to  20  days  p< 
effectively  handle  the  bun-  year  per  employee,  otherwise  you  coul< 

arc  using? aiul'you  woirthave  *  B'vc  ranny  3  rca 


PeopleSoft  Expands  Hosted  Apps  Lineup 


ing  to  PeopleSoft  officials, 
announced  by  PeopleSoft  in- 


hosting  services. 


PeopleSoft  said  the  high-end 
“ultimate"  offering  provides 
99.*)%  availability  and  round- 
the-clock  support  for  as  many 

house  and  let  PeopleSoft 's 


lation  of  software  upgrades 
and  patches.  Prevo  said.  But 
he  added  that  he  thinks  run¬ 
ning  applications  in-house 


SAS,  the  leader  in  business  intelligence  software,  challenges... 


Comply  with  Sarbanes-Oxley  now. 

Or  prepare  for  the  consequences  over  time. 


The  Power  to  Know.  1 5saa 
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Siemens  Scales  Up 

SBC  Offers  Hosted  VoIP  Service 

IP  Telephony  System 

SBCtonnkintatfionslnc.lsfl  :  mate  over  SBCs  IP  netwwk. 

ow-IP  sendee  thst  starts  at  S29  :  changed  It  cals  have  lobe  roul- 
perphooe  on  a  rmretMy  basis.  :  edactoss  the  puMc  telephone 

Adas  dynamic 

rerouting  capability  western  Medical  Center  at 

iemens  ACTS  U.S.-based  tion  to  a  $2  millfon  HiPath  ^ys- 

this  week  will  an-  ing  last  year  to  replace  a  10- 

nounce  an  upgrade  of  year-old  TDM  technology, 
its  IP  telephony  system  that  Hull  said  about  500  users  are 

can  be  scaled  up  to  - 1 -  on  the  HiPath  sys- 

zztszv: 

on  a  single  network.  Version  2.0  when 

Version  22)  of  O  OucMk*  M2D0  it's  released  in 

the  HiPath  4000  www.mmwrtmoHAom  April  Currently. 

Real  Tune  IP  Sys-  - -  network  failures 

12,000  IP  phones  on  one  of  the  service.  But  adding  Siemens' 
specialized  Unix  servers  that  new  IP  Access  Point  3700  de- 

ogy.  Hull  also  evaluated  a  pure 
IP  system  from  Cisco  Systems 
Inc.  and  IP/TDM  hybrids  froth 
Avaya  Inc.  and  Nortel  Net¬ 
works  Ltd.  He  said  the  medical 
center  is  building  a  redundant 

10  Gigabit  Ethernet  network 
throughout  its  campus  before 
completely  trusting  IP  in  all 

of  hype  about  IP.  and  it's  quite 
a  bit  more  difficult  and  more 

planned,"  Hull  said. 

Siemens  is  also  announcing 
an  OptiPoint  410  family  of  IP 
phones,  which  Hull  said  he  will 
test  with  about  100  users  at 
first-  The  phones  deliver  better 

by  years  end  w*  add  15  more  Jeffrey  Kagan.  aMndeoen- 

locattrets.  among  them  New  :  dent  analyst  in  Atlanta.  said 

anditptanstoofterlheiMPca-  :  BellSouth  Corp.  haw  an- 
pabtfeltes  Si  about  too  dtfre  :  nounced  simitar  ftntemnse- 

wttln  the  next  12  months,  said  :  class  hosted  IMP  plans. 

Marianne  Bedeon,  director  ol  The  rival  otterings  show  that 

SanAntonioTiasedSaC.  :  said,  addng  that  the  tamer 
which  operates  primarily  m  13  •  Bel  companies  are  adophng 

Southwestern  slates,  has  regu-  :  tte  technology  to  remain  oom- 
laltiiyapprayal  to  otter  long-  :  pebliw  as  new  IMPmrty  yen- 
distance  services  IhiwMiout  :  dots  such  as  Manto-tased 

lheU.S.  ■  Ctreyond  Commtecations  Inc. 

The  SSDmonlhly  tee  covets  ;  enter  the  markel 

times  more  than  the  initial  re¬ 
lease  that  became  available  in 
April,  said  Ralph  Riley,  nation¬ 
al  manager  of  HiPath  at 

Siemens  Information  and 

phones  would  “not  be  left  stu- 

band  voice  transmission,  which 

use  the  phones  with  voice- 

place  at  the  medical  center.  1  and  Nortel  in  the  traditional 

Ken  Landoline,  an  analyst  at  phone  market  in  the  U.S.  but  is 

Robert  Frances  Group  Inc.  in  making  headway  with  hybrid 

Westport.  Conn.,  said  Siemens  1  IP/TDM  systems.  ©  43007 

3  SERVERS  ARE  ABOUT  TO  GO  DOWN. 


<bmcsoftware 


GSA  Drops  Deal 
With  FT  Reseller 


r  of  United  Parcel  Ser- 


said  Lily  De  Los  Ri 


EBH  Cisco,  Antivirus  Vendors 
15^-  Team  Up  on  Client  Security 

% un»nMi<s  Technology'  will  ensure  admission  I  i  company's  policy,  cisco's  pan 

^  control  and  security  policy  compliance  I  .^dore  w'u 


ODDS  ARE  YOUR  ANTIVIRUS, 
ANTI-SPAM,  AND  CONTENT  FILTERING 
ARE  NOT  INTEGRATED  AT  THE  GATEWAY. 


AT&T  Wireless  Ratchets  Up 
Cellular  Data  Network  Rates 


Upgrades  nationwide  service,  says 
CRM  problems  are  being  addressed 


ills 
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SSA  Moves  to  Upgrade 
Baan’s  Old  ERP  Apps 


New  owner  will  add  Web  user  interface  I 

to  aging  but  popular  Baan  IV  line  th*  choke  to  bed.™*,  no. 


ing  application  upgrades. 

Cory  Eaves,  vice  president 
of  solutions  management  and 


he  said.  “If  the  customer  sees 
value  in  [Baan]  ERP 6  and  an 


H  This  is  very 
good  news 
. .  .the  fact  that 
they’re  supporting 
and  offering  new 
functionality  for 
previous  versions. 


den,  CIO  at  A-dec  Inc.,  a  New- 
berg.  Ore. -based  maker  of 


Faster  than  Verizon. 
Faster  than  Sprint  PCS. 
Faster  than  Cingular. 
Faster  than  T-Mobile. 
Faster  than  Nextel. 


Introducing  the 
national  wireless 
Ever. 

Only  from  AT&T 


fastest 
data  network 


Wireless. 


High-speed  wireless  is  finally  here. 
So  you  can  do  more  there. 

Only  AT&T  Wireless  with  EDGE  technology  gives  you  the  power  to  work  on 
wireless  data  network  that's  nearly  twice  as  fast  as  any  other.  In  fact  with  a 
of  100-130  Kbps  and  bursts  of  up  to  200  Kbps,  you  can  browse  the  Interi 


reachout 


I  AT&T  Wireless 
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OPINION 


MARYFRAN  JOHNSON 


Customers  in  Control 


TONY  SCOTT  has  been  coming  to 

Comdex  for  15  years,  although  as  the 
chief  technology  officer  at  General 
Motors  he  could  clearly  delegate  the 
task.  He  still  makes  the  annual  trek  to 
Las  Vegas  because  the  legendary  trade  show,  even  on 
its  deathbed,  gives  him  “a  snapshot  of  what’s  really 
being  adopted”  by  other  technology  buyers. 


Let’s  Talk 
(About  Speech 
Recognition) 

The  link  between 

speech  recognition  and 
applications  is  tenuous. 


AMD 


I  need  the  ultimate  32-bit  server 
and  the  ultimate  64-bit  server 

to  be  the  same  server. 

AMD 


=1 


»  ft- 


TODAY 


TECHNOLOGY 


Improved  Security 
Through  IT  Diversity 


Security  expert  Bruce  Schneier 
explains  why  homogeneous 
systems  are  risky  and  why 
software  vendors  should  be  held 
liable  for  the  bugs  they  create. 


malu  us  physically  safer?  Tech- 


Improved  Security 
Through  IT  Diversity 

Security  expert  Bruce  Schneier  !!£££;  M?  The  econom-  I  each  party  responsible  for? 

explains  why  homogeneous  effects  of  insecurity  are  large-  What's  to  be  dene  about  the 

systems  are  risky  and  why 

software  vendors  should  be  held  The  only  way  we  can  fix 
liable  for  the  bugs  they  create.  J  economic  problem.  We  need  | 

In  his  recently  released  book.  | 

Beyond  Fear  Thinking  Sensi¬ 
bly  About  Security  in  an  Un- 


iiiiii 


Doug  Glenn,  it’s  a  critical  step 


Packaging  Benefits 


UNDER 


Application-packaging  tools  can  cut 
deslctop  support  costs  by  delivering 
consistency  and  eliminating  conflicts. 
But  the  tools  require  training  to 
naster  and  won’t  succeed  without 
Itrict  desktop  management  policies. 

F  BY  ROBERT  L.  MITCHELL 
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Security  Policies? 

What  Security  Policies? 


Without  active  follow-ups,  security  polici 
go  unread,  educational  programs  fade 
away,  and  viruses  come  roaring  back. 

By  Mathias  Thurman 


E 


?s.  procedures  and  guide- 


SECURITY 

HANMOrS 


and  policies  that  have  been 


ing  a  meeting  witn 
R.  The  woman  I  spoke  with 

res  I  had  dealt  with  before 


it.  And  her  priority,  she 


avoided  altogether,  I  said,  if 
users  had  read  and  followed 
he  security  policies. 


view  policies  and  guidelines, 
by  reviewing  the  policies,  em 


>m  being  introduced  ini 


I  security  policies, 
joking  into  deploy 

application  that  cat 

;  and  whether  they 
job  functions.  De- 
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None  of  the 
[staffers]  had  ever 
seen  the  IT  security 
briefing  or  the 
published  security 
policies  that  I  had 
labored  so  hard 
to  produce. 


imm 


How  to  Contact  APC 


"Thanks  to 
InfraStruXure, 
we  were  able 


to  significantly 
cut  overall 
equipment  and 
management  costs." 

Deloitte  &  Touche 

Experts  and  Editors  agree... 


M 


TECHNOLOGY 


NICHOLAS  PETRELEY 

5K&  NetWare  Reloaded 


11.24.03 


MANAGEMENT 

Survey  Results  Can  This  Relationship  Be  Saved?  opinion 

-™“X„  IHI  i 


‘HI; 
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WebSphere 


See  information  organized. 
See  access  personalized. 
See  service  recognized. 


Rational 


JOB  SATISFACTION: 


f  ew  managers  are  genuinely  surprised  when 
the  results  of  an  employee  satisfaction  survey 
are  revealed.  You  really  don’t  need  the  science 
of  statistics  to  know  that  people  aren’t  entirely 
pleased  with  every  aspect  of  their  work  lives. 


rnruijtii 


Record  Everything  Your 
Employees  Do  On  The  Internet. 


A  recent  study  concluded  that  employees  spend  an  average  of  75  minutes  per  day  using 
office  computers  for  non-business  related  activity  (surfing  pom,  gambling,  shopping  or  even 
searching  for  sex  online).  That  translates  into  an  annual  loss  of  S6250  per  employee  or  more 
than  $300,000  per  year  down  the  drain  for  a  company  of  just  50  employees. 

So  how  do  you  catch  guilty  employees  who  won't  admit  they  are  stealing  company  time? 
Introducing  Spector  CNE  -  Corporate  Network  Edition 

At  the  touch  of  a  button,  you  can  monitor  any  employee,  any  time,  anywhere  on  the 
network.  Spector  CNE  secretly  records  and  archives  chat  conversations,  instant  messages 
(AOL.  MSN  and  Yahoo),  emails  (including  Outlook,  Exchange,  AOL  and  web-based  mail  like 
Hotmail),  web  sites  visited,  keystrokes  typed,  files  downloaded,  programs  run  and  more. 

And  unlike  many  filtering  and  blocking  tools,  Spector  CNE  records  everything  they  do  in 
exact  visual  detail.  So,  you  have  absolute  proof  that  goes  way  beyond  just  knowing  they 
visited  pom.com. 


IT 


..cum 


it  careers 


Join  Us  to  MajT^ 
the  Future  of  IT 

Strategic  problem-solving  and  peer  networking  with  the  nation’s  IT  leaders 


Ellislsland.org  Welcomes 
70  Million  Visitors  a  Month 
With  Oracle,  HP  and  Red  Hat 


ORACLE 


